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All solutions in one place
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1. Install the 2. Pair your 3. Share data

mySugr app meter with your doctor

We want to support you in simplifying your
diabetes management.

Downloadthe mySugr®app

It’'s easy. Scan the

With just one single account, you can now access code with your phone
. . to download, then use
your health data, share it with your healthcare your email to create

professional and maintain transparency over REccelnt.

your health journey.
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Install the mySugr app and create your account

After you downloaded the mySugr app
1 from the App Store, tap on "Create Account”
to create your mySugr account.

CREATE ACCOUNT

Already have an Accu-Chek Account?

Note: If you already have a mySugr account
select "Sign In". If you are already logged into
mySugr, then proceed to Step 2.

After logging into the mySugr app, select the

"More" tab in the bottom right corner.

Then you will select "Data Sharing"

() support & Feedback
Challenges > .
0 verrenn ; 3 to begin your Accu-Chek account

3 Recommend mysugr

creation process.
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Done &  accu-chek-... n ¢

ACCU-CHEK" @

Step 103

Personal information

Complete the following information to create your
account.

First name *
Last name *

Email *

Birthdate *
mm/dd/yyyy

Country of residence *
Select a country

Done @ accuchek-.. A O
ACCU-CHEK*
Swep3of3
Privacy & legal
Accept all Mandatory conditions * to create your
account.
ACCU-CHEK"
Account
Mandatory conditions * ~

I accept the General Terms & Conditions *

General Terms & Conditions

Privacy consent*

I have read the Pr
declare that |

Read more

ACCU-CHEK*

Account

Update your account

Your mySugr account is now becoming your
Accu-Chek Account.

Your Accu-Chek Account is more than an
account to access mySugr, it empowers you
to take control over your account, data
sharing, and consents from one centralized
place.

Learn more about Accu-Chek Account

All you need to do is confirm your information
and update your password.

||
[ ]

Already have an Accu-Chek Account?

Done @  accu-chek-... )

ACCU-CHEK" ®

Step20f3
Create a password for your account

6

7

Select "Get Started" to create
your Accu-Chek Account. This new
Accu-Chek Account will allow you
to create a sharing code with your

healthcare provider.

Begin by entering your personal
information so that your healthcare
professional can identify your

patient profile.

Create a password following the password re-
quirements listed on screen. After you create

your password, select "Next".

Review privacy and legal consents.
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Verify your email address

e Accu-Chek vare
tome v

ACCU-CHEK"

Please verify your email

Verify that this is your email address to
complete the registration process.

Don't leave it for later! This verification link
expires in 10 min.

Verify

If you did not request this, don't worry. Simply.

Done & accu-chek-...

ACCU-CHEK"
Sign in
Email *

Password *

Forgot password?

Don't have an account yet?

Create account

Done @& accu-chek-...

ACCU-CHEK*

Verify your email
An email was sent to:
doe*****@gmail.com

Go checkit! The email expires in 30 min.
If it's not in your inbox, please check your spam folder.

Didn't receive our email?

Resend email

Done & accu-chek-...

Your account is ready

ACCU-CHEK"

Sign in to your Accu-Chek Account with

your email and your new password.

You can now share health data from
your account.

10

1

Averification link is then sent to your email.

Verify your email via the shared link.
Return to the mySugr app to

complete setting up your account.

Your account set up is now complete.
You may now select "Sign In".

Congratulations!
You can now login to access your
new Accu-Chek account.

Note: This new login will replace
your previous mySugr account login.
You will now login to mySugr using
your Accu-Chek account credentials.
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Pair your Accu-Chek blood glucose meter

Let's connect your Accu-Chek Guide Me

© Tumoffthe meter fits on

©  Long press both buttons on the front of the
device at the same time (3 seconds) until the
Bluetooth symbol shows up on the meter's
display

Select your Accu-Chek Guide Me

b

What information is imported?

Make sure both your phone’s and your
Accu-Chek meter’s bluetooth is turned
on. To connect your blood glucose
meter, tap the “Connections” tab at
the bottom right of the screen.

Choose the blood glucose meter you
want to connect and tap “Connect”.

Please follow the steps provided on
screen to put your device into pairing

mode.



ACCU-CHEK"

Next, you will receive a bluetooth
pairing request which requires
you to enter the PIN on the back
of your meter.

i

Once you entered the PIN, tap “Pair”.

Congratulations!
5 You have successfully connected
your meter to the mySugr app.

Connects
with

(-

mySugr

Once you pair your Accu-Chek blood glucose meter with mySugr,
the data from your meter will automatically be imported into the app.




ACCU-CHEK"

Share your data with your healthcare professional*

Done & accu-chek-...

ACCU-CHEK"

Healthcare centers

o You are not sharing data with any center yet
You

provide the code to your healthcare
o display your data in the Accu-Chek

B Account & settings
Bolus Calculator settings
o
Support & Feedback
[0] Challenges

) user Manual

3 Recommend mysugr

To connect with the Accu-Chek
Care platform, please head to the
home screen in the mySugr app
and tap “More”.

Tap “Data sharing” to initiate the
sharing of your diabetes information.

On the sharing tab via your
Accu-Chek acount, swipe down
to go to the sharing code section.
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Done & accu-chek-... AA

Healthcare centers

@ You e notsharing dta with any centeryet

Sharing code
Generate and provide the code to your healthcare

professional to display your data n the Accu-Chek
Care Platform.

51d2a

How to use your sharing code?

conter wil get access
ind medical data

tya
Read more

Regenerate code

Done

[}
Healthcare centers

accu-chek-...

@ You are not sharing data with any center yet

You can generate a code below to share with your
healthcare professional. Centers that use your codes wil
have access to your personal and health data

Sharing code

Generate and provide the code to your healthcare
professional to display your data in the Accu-Chek
Care Platform.

2 How to use your sharing code?

By moving forward, you accept that your center willget access.
to your data,including identity and medical data.

Read more

ACCU-CHEK, ACCU-CHEK GUIDE and MYSUGR are trademarks of Roche. All other product
names and trademarks are property of their respective owners.© 2024 Roche Diabetes Care
accu-chek.com | Roche Diabetes Care Inc |

4 Tap on “Generate Code”

Once your code has been generated,
share the code with your healthcare
professional to give them access to
your diabetes data.

*Please make sure that your healthcare provider is using Accu-Chek Care platform to ensure a safe connection. In case your healthcare professional does not have the Accu-Chek Care platform, you can still
share your PDF report downloaded from your mySugr app. Please note: You must be at least 18 years old to register for the Accu-Chek Account.

Connecting what counts.



